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The IPS%ITCS Group Quality Policy

QualityPolicy

IPS*ITCS is committed to providing consistently high quality, safe, reliable products, and services to
industry, which meet customer expectations. This policy will be implemented through the Company’s
Management System.

IPS*ITCS commits to taking all practical steps to ensure consistency in its products and services by:

. Setting quality objectives and targets in line with its operational goals.

° A commitment to quality from management and employees.

. Regularly reviewing the systems, using collected data, for continuous improvement.
. Open and constructive communication with all stakeholders.

° Implementing scheduled audits to monitor the system; and
. Executing decisive corrective actions to prevent recurrence and realize continuous
improvement.

This policy will be made available to the public and reviewed annually to ensure its relevance to the
organization.

Mike Guidry
Vice President / CEO
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